
Notes: 1This table shows scheduled meetings (including a scheduled meeting that takes place in person, or by teleconference or telephone call) held by the Minister with external persons who 
seek to influence government policy or decisions. It does not include internal meetings held by Ministers with other Ministers, ministerial staff, Parliamentarians or government officials 
(whether from NSW, or other Australian jurisdictions, or foreign governments), or strictly personal, electorate or party political meetings. It does not include attendance at public or social 
functions or events. Information (such as that above) will not be disclosed about meetings where there is an overriding public interest against disclosure under the Government Information 
(Public Access) Act 2009 (for example, where the information is market sensitive or commercial-in-confidence). 
2 This column records organisation names unless an individual attends a meeting in a personal capacity and does not represent any organisation, in which case the individual’s name 
should be recorded.  Where a third-party lobbyist is present at a scheduled meeting, this column includes the name of the third-party lobbying firm, any of their personnel present at the 
meeting and the name of the client on whose behalf the third-party lobbyist is lobbying. 
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Minister for Customer Service and Digital Government 

For the period of 1 January 2022 to 31 March 2022 
 

Date Organisation/Individual2 Purpose of Meeting 
25/01/2022 Michael Hughes Foundation To discuss mapping of defibrillators proposal 
25/01/2022 Amazon Web Services Introductory meeting  
27/01/2022 Buckner & Co. To discuss technology trends and policy  
27/01/2022 Rapid Test & Track Introductory meeting 
27/01/2022 Gradient Institute To discuss Artificial Intelligence trends and research  
03/02/2022 Business Sydney Guest speaker at Board Room Briefing  
03/02/2022 National Australia Bank To discuss development of digital identity and verifiable credentials  
03/02/2022 Australia Post To discuss Service NSW collaboration  
10/02/2022 Housing Industry Association To discuss IPART report on Home Building Compensation scheme  
10/02/2022 National Electrical Contractors Association To discuss NSW accreditation schemes 
17/02/2022 Gracosway Introductory meeting 
23/02/2022 PrimeScope Introductory meeting 
28/02/2022 NEC Australia To discuss digital identity initiatives and NEC investment in Western 

Sydney  
01/03/2022 Boston Consulting Group To discuss opportunities in digital health 
02/03/2022 Tech Council Introductory meeting  
03/03/2022 The Independent Media Agencies of Australia To discuss Government  
08/03/2022 Gradient Institute Metaverse briefing 
08/03/2022 Australian Banking Association, Australian Institute of 

Conveyancers and Law Council of Australia 
To discuss Electronic Conveyancing National Law Bill 

17/03/2022 Adobe  To discuss Abode work with Services Australia 
21/03/2022 Cryptoloc To discuss cyber security technologies  
21/03/2022 Snap Send Solve To discuss online citizen reporting tool 



Notes: 1This table shows scheduled meetings (including a scheduled meeting that takes place in person, or by teleconference or telephone call) held by the Minister with external persons who 
seek to influence government policy or decisions. It does not include internal meetings held by Ministers with other Ministers, ministerial staff, Parliamentarians or government officials 
(whether from NSW, or other Australian jurisdictions, or foreign governments), or strictly personal, electorate or party political meetings. It does not include attendance at public or social 
functions or events. Information (such as that above) will not be disclosed about meetings where there is an overriding public interest against disclosure under the Government Information 
(Public Access) Act 2009 (for example, where the information is market sensitive or commercial-in-confidence). 
2 This column records organisation names unless an individual attends a meeting in a personal capacity and does not represent any organisation, in which case the individual’s name 
should be recorded.  Where a third-party lobbyist is present at a scheduled meeting, this column includes the name of the third-party lobbying firm, any of their personnel present at the 
meeting and the name of the client on whose behalf the third-party lobbyist is lobbying. 
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Date Organisation/Individual2 Purpose of Meeting 
29/03/2022 Uber To discuss NSW Government digital and technology policy priorities  
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